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Every Clizers fudvice Bureaw is & negistened chanity rellant on rained wolunbeers ard funds B
prosiche these vikal serdces forlocal communites

s L O e e
fbcaiim
Conipeiim

F e PP

Funerals

Fhrddan b &

14-03-2002

Thark o for consuling us absout eviderce on fureral purchase since the OFT nepsort on Funerals of July 200 Wie wery mc b wel o thee oporunil iy b0 cudire the dificulies consumers ane repoiing o Clizens dudvice Bursausd (5AE ] with respect o fureral purchas e

Wie hate | ook el @t eviiderc e from buneaun from 2001 crwsands | and tese Sswuopest that sloniflcant charges have rol aken place in the irdus iy with nedgand b0 Infomral o Cons umeers S hotdd hasie. Our as pirat ons for improsned | nfiormrast on o beyord e OFT repoit. S necomimeendald ons for price dsplay and e
prosision of writen esdmates . Our evidence also shovws a reed for fureral direciors Do improsne the | niomral on ey provide abcik the Rl p avallabd e from for edampl e e social furad

In asddon. bureaun maragers have also eapressed aml ety abouk the demise of the Ombudsman. The OFT Furserals report bilghlighted the vl reerabd ity of e furneral purchaser and the (o s of an imdusry ombudsman raises |mportant quesdons absoot ko the IR Ty IS gol mg b Be maonl boned b0 probect the ©onsumse
arad hoaw corsumers will be able o seck redress when things 9o wiong. Trade associalions in the Indusiry have been asked, by ywour repoit, o seck approval for voluniary codes of pracice and o pay pard cular aierion o sysbems for moniboring and for dealing with complainis but e woluniary rabure of hese
coes falls bo profect all corsumers . Wie should b inbenes bed o kmow boaw many rade associadons in the fomeral [raus iry havoe |l cabed ey will b submiffing codes o e OFT for approval and b know the percentage of the market hese sporsors  codes will cower. Wie ane mof opiimistc. im b light of e
derise of the ombucs man scheme. that 5 elfnegulad on can deliver | roeperdent redres s

Thezre i5. Sigrificandy. modhineg |moour eyl dence B0 SQQesE thad ConSUmers ane mow bemer infommed on costs or o the avallabllity of Cheaper opd ons when punchas | ng furerals . O e conimary. buneau eyl dence Suppests that corsumers sall have lide | dea in advarc e of pun hase whal fureral costs will be. as some
of ther erclosed case shudes [llusmate Mary clients ane ofven |nadequabe 2ol ce about soclal furd fureral granis or ane mils|ed aboiok e level of pagment the Social Furd 15 likely @ make Wihile TS mot possible o say whene this milsunders tanding oF misinfomaton anses clients offen have mo |dea undl afer b
furseral that thee full cosis ane rol ol bo b et leaving them with significant shaorfalls of anything between 100 - 1000 bo pay from am Incomse on bersefis

This all indicates thak good infomad on on the mnge of cholces avallable. with cleady itemised cosis, |5 mot always reaching e consumer prior o a puchas e agreement being sigred. Wie kmowy, and your repont highlighbed. that furerl puchasers ane usually unprepaned amnd without eapedence. i ey ane mok given
adeuabe Infomation o make realisic cholces Inrespect of costs and opdors, then the fsks of overspending and debd vall persist

T [55wes highllghbed by eviderc & from bureaun Include pre-pald Fureral Plars some of which ane marketed by fureral imrs . Isswes ralsed by clients incluwde milsintomad on in sellirg, rot nel easing infomadcn on plan detalls thnee months after purchas e ard fureral plan savings being ircluced a5 capltal for
JIreC OO SUPEROIT PUIPOS 25 50 depd ving people of access bo the Social Furd for fureral punchas e for oiers. Thene (5 @alSo & rarge of nepaoits from GAB abouk lack of Indomrad on and poor serdce frome suppliers  other tham dhe fureral dinecion. Swch a8 Crematona of bunal

These expefiences. and those cudired in the case shudlles atached. give & dsmessing ploune of purchas e af & dre that 15 iself very smessiul and ups efirg for the buyer. Buch of cur eyl denc e refers oo the edira dsmess caused by lack of infomad on ard ensuirg debt thal comes from a ecessary puchase fora
e 2 e and loved person. YWie feel smondgly that burrers mesed bo be beimer probecied af this wery dificult dme

FROBELEMS WITH FUNERAL FURCHASE

Thez Podlowineg case studles are abouk probdems with amangineg ard paying for funerals and have been reported o Cldzens Sdvice by GhBy since July 2007, They come from & collecdon of case repots that |lus rate problems that may need 5olul on throwgh charges o legislaion, services. policles or pracice. They
ey raol b iquacikedd of usad [ publicafons withowt pior clearanc e with Teresa Perchand. Mead of Social Policy. Clizens St cf (ecees perc e i era s s oro b |

FUNERAL DIRECTOR_5 RESPFONSIBILITIES

A CAB imthee cast of Ergland saw the fos ber modher of a child aged 15 wiho made e amangemends for ber maother 5 fureral . There was mo sigred coniract. The dassghier is urable o pay as there |s mobhing in e esiabe leff by heer roder and shee (5 mok enfided o a Social Fund payment. The fureral direciors will mok
nef eas e ther ashees Lnil pamment |5 made:

FOOR INFORMATION ABDUT FUNERAL DIRECTOR_S5 CHARGES

i (CEE [ e Pdorth West nepaorted thad @ mar Sousphl @i @ abaou the B R Faaed necedved from thee funenal o nec bor whio amaraged the furserad of his brother. The Bl st several (bems . which s eemaed oo b the same thirg. Arsdy 300 for Profiessional Services  incluced aovice. Support and lialson with thind pardes
ard persorre reguined b amarsge e fureral . The man dld mob bedieve b haed Been given advice and suppot.  Supplementary champes  included for  provision of all personre] to comduct the furseral | which seemed 5o him b0 b covered by Proflessional Servces ©

A CAB im thee Wiest saw a client whose sbepmother was Ina residendal honme when she died. The residental homee called im an undertaker. The underaker as ked e client about bymns and ofbeer amangemenis but sald mothing about cosis: e client has mow recelved a bill. which she was moi bold shee would be
liabde for

CHARGES FOR BURLIALS

B Cllert was shocked af furseral costs b had 0o pay. The fees waene dramad cally bl gher B ause the ded oo od was bur edd cuts e ther own Bonousgh becaus e of & lack of avallable lard space) but the purchas er was nof infomread. pi or b0 plrchase. of the signifl cant cost diferendal betwseen im bomough bunal arad ot
of Baorodsgh b al

ODISFUTES ABOUT FUNERAL DIRECTOR_5 CHARGES

o, CEE [ thee Morth East repoited & wery disTessing case b man cames bo the B for help becaus e a fureral dinscior was refusing b bury his brodher, a5 amanged. undl b paddl @ b4l thee g s e brodher haed nec e wed for the fureral of his mother & weeks eadier. The client 5 muother had ol ed aned his brodher had
airariged dhe fureral . thin @ short dme the brodher als o ded. The man amarged e fureral of his Brodher with e Same fureral dnecior but 3 days pror b e agresd daey. after all the irvites haed Qorse oul. the furseral dinector 5al d they would rof go abead unless the Arst Bl ircumed by the dec cased man. was pald
Thez mrar was wery nel U and 0o Compdadn abodt the [sswe o seek publicity e had lost o meembers of his close family ina shoft penod of B and (1 was very dsmessing

THADEQUATE INFORMATION ABROUT HELF WITH FUNERAL COSTS

£ CAEB [ e South West reporbed that a T4 year ol d womran felt under pres sune from a furneral df nedc bor b0 2gres b0 & mone edpensive fureral on e grourds thad she tholghi she would be el igibde for a fureral paymment from the Social Fund. The furseral dinec bor asked her about ber cincums @ances and rang the local
Berefits Sgercy office and then told her She would b et ed b0 & payment from the Funad. Wihen she appdied o the Social Furd she was refus od becaus e her has bard had |eff savings of just ower 10000 The cost of the fureral wsed all of this up. The SAB- felt that the detalls of a basic fureral were not maads
aroallable wo the client

A CAEB e West saw & cliend who recedwed only 588 from the Social Furad bowands fureral costs of 1800 00, becauwes e e Furd fook s beredlE pagmments . thal came a5 lump Sums im amears | Inbo e ount when considenng his assets

A CAB e East saw & client on berefits who spent 1200 on her husbarad s furseral . She applied for a fureral pasgmeent Buk vwas denl e b ause e proc eeds from an IS uranc @ pol oy, Gaken ol by her b bared. oo edioed the cut off podrd appd ed by the Soaclal Furad

FROBELEMS WITH MEMORLALS

o, SR im Larcashine repomed a probd em about changes for memeoial plasgues . Theedr client had amanged for @ memonial plagues In memory of b aunt 10 years prior o aperoaching the SRB. The Councll had Contacbed the women askirng for payment b0 rerseyw the |eas ¢ for @ further 10 years. The ofiginal ©oniract mads
o i on of 1T lasdrg only for only 10 years

A CAB im Wiales reported & case of & man whio had been b0 wisit his wife s grave  months affer beer burial ared fourd e grases boree haed been refracyed amd & wooden cross placed on (T irsiead He had rod necedved ansy rod flcad on from the Councll anad was very dismessed as he hought his wifie s resing place had
Bz s o rabead by e Caourcil
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