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Glasgow City Council

Development and Regeneration Services Committee

Report by Director of Development and Regeneration Services

Contact:  Eleanor McAllister   Ext:  77211

Merchant City Five year Action Plan

Purpose of Report:

To inform members of the development of the Five Year Action Plan for the regeneration of the
Merchant City and Trongate Areas of the City Centre.

Recommendations:

Committee is asked to:

•  note the contents of the Five Year Action Pan for the Merchant City
 
•  approve the establishment of a member/officer working group to progress the implementation

of the actions detailed in the Action Plan Document
 
•  instruct the Director of Development and Regeneration Services to develop a property

marketing and letting strategy for its retail holdings within the Trongate and Merchant City
areas which satisfies the overriding objective of the Plan of ‘increasing footfall through
improving the quality of the Merchant City and Trongate Experience’ by attracting retailers of
good quality and value to the area.

Ward No(s):  27       Citywide:

Local member(s) advised:   Yes X No       Consulted:   Yes N
o
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1 BACKGROUND

1.1 The development of an Action Plan for the Merchant City was conceived as an extension
to the Merchant City Townscape Heritage Initiative(THI), seeking to deal with those
issues not relating to the historic fabric of the area for which the THI is responsible.  This
has since emerged as a crucial mechanism for uniting the concerns of the residential and
business communities in the area in seeking to reverse the general downward trend in
economic activity.

1.1 Despite new major housing developments on site at the present time – Merchant Village
and the Rochead Building – there are still many more blocks of unused and semi -
derelict buildings awaiting a site start. Retail trading, particularly in Trongate, declined
significantly and it is difficult to see how many existing business will be able to sustain
their activity while waiting for the market to redress the situation.  The Action Plan
outlines a number of projects to be implemented by the Council, and its partners, which
will intervene to help overcome some of the issues identified as core to the area’s
regeneration.   The aim is to build on the wide variety of exciting new architecture in
housing and the burgeoning cultural sector by addressing issues such as the large tracts
of dimly lit, poorly populated areas which are intimidatory and deter visitors from entering
the area.

1.3 The Action Plan was prepared by officers of DRS in close consultation with
representatives of the business community in the area. Some aspects of the specialist
study requirements were outsourced to property experts, artists and marketing
consultants.

2 THE MERCHANT CITY ACTION PLAN IN BRIEF

2.1 The Action plan has four broad themes and has  fifteen specific actions.   All the actions
are focused on delivering the overriding objective : to increase footfall to the area
through improving the quality of the Merchant City and Trongate experience.   The
themes are:

•  Physical and Environmental: These actions are most closely related to the work of
the THI and seek to use the Council’s statutory powers more robustly to prevent the
loss of more of the area’s historic buildings.   The Council’s roles as owner of
substantial property; major funder of the public realm; and the organisation
responsible for lighting enable a range of actions to be developed where the Council
improve the environment and performance of the area.   The related Arts Property
strategy is of particular relevance to these actions and to the Council’s role as
development catalyst.

 
•  Economic and Social: these actions seek to use the resources of the Council and

Scottish Enterprise Glasgow in helping individuals seeking to locate their business in
the area to access business support programmes.   Of particular interest is the
growth of those businesses in the cultural industries of design, media and the visual
and performing arts, which are already targetting the area.   For new retailers wishing
to offer a good value, comprehensive service to the local people, there will be
assistance for accessing property through a streamlined service in letting procedures
with advice on shop front design and window displays.   The requirement will be that
all users in shops have to display an animated façade to the street.  These actions
also commit the Council to working closely with the local business and residential
communities when developing its programmes.
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•  Image and Identity: These actions are focussed on improving the access to the
area through new, attractive and significant signage and artworks.   The area will
also benefit from the first phase of the new City Wide Lighting Strategy.   A new
comprehensive marketing strategy will be developed, to improve the knowledge of
the area’s diverse cultural activities and its many cafes/bars.

 
•  Location and Integration: This will involve the Council in being proactive in terms of

robust advocacy of Crossrail which, if the interchange was located at Glasgow Cross,
would be the single most important factor in boosting the economic activity in the
area.   There is also a commitment to work closely with local residents and
businesses on any further development of the traffic management system.

 
 2.2 These proposed actions are summarised in Chapter Four of the attached Report and are

expanded in Appendix 1.   This will be the framework will guide principals for officers
within DRS who will be responsible for the delivery of individual components of the Plan.

 
 2.3 The Budget for the capital works involved has already been approved by the Council for

the 2002/2003 financial year.   Key early projects are:
 

•  refurbishment of interiors and shopfronts to Trongate shops, using the apprenticeship
scheme in Building Services. Work is set to start in July;

 
•  signage and art works proposals are being worked up in preparation to go out to

tender;
 
•  and the marketing brief for the refurbished shops, targeting new types of activity for

the area, is underway.   This will require a proactive and focused approach to
marketing and a new approach to letting retail property.

2.4 The delivery of the Action Plan requires a commitment to integrate service provision
within DRS and the departments of the Council, and to continue to work closely on
individual projects as they are worked up with local businesses and residents to ascertain
their views DRS will establish an member/officer working group supplemented by an
invited representative from SEG and the City Centre Partnership.   This team will be led
by the Depute Director of DRS who will report back to Committee on progress on a
regular basis.

Development and Regeneration Services
EMcA
14 May 2002





























149.003.03 Appendix 1: Expanded Action Plan

P a g e  1  o f  6  R e f : 4 . 1 4 9 . F i v e  Y e a r . M i s c

A C T I O N D E T A I L E D  P R O P O S A L S F I T  W I T H  S T R A T E G Y R E S P O N S I B L E
B O D Y

C O S T

Act ions  1  :  Bu i ld ings  @ R isk
C o u n c i l ’ s  H e r i t a g e  &  D e s i g n
S e c t i o n  ( a s s i s t e d  b y  B l g .  C o n t r o l
&  E n v i r o n m e n t a l  H e a l t h
d i v i s i o n s )  w i l l  u n d e r t a k e  a
r i g o r o u s  s u r v e y  o f  a l l  l i s t e d
b u i l d i n g s  w i t h i n  t h e  M e r c h a n t
C i t y  o n  a  p i l o t  b a s i s  a n d  w h e r e
a p p r o p r i a t e  i n s t r u c t  t h e  s e r v i n g
a n d  e n f o r c e m e n t  o f  S t a t u t o r y
N o t i c e s  o n  b u i l d i n g  o w n e r s .

Act ion  2 :   Proper ty  Aud i t
T h e  C o u n c i l  w i l l  u n d e r t a k e
( t h o u g h  t h e  T H I ,  D R S  P r o p e r t y ,
a n d  C L S )  a  c o m p l e t e  a u d i t  o f  i t s
o w n  m a j o r  p r o p e r t y  h o l d i n g ’ s  i n
t h e  a r e a — i n  p a r t i c u l a r — N o r t h
a n d  S o u t h  K i n g  S t r e e t ,  2 0
T r o n g a t e ,  C i t y  H a l l ,  a n d  t h e  o l d
F r u i t m a r k e t — w i t h  a  v i e w  t o
r a t i o n a l i s i n g  a n d  c o n s o l i d a t i n g
o p t i m u m  u s a g e  o f  t h e  b u i l d i n g s
a n d  p o t e n t i a l l y  f r e e i n g  u p
s u r p l u s  p r o p e r t y  f o r  s a l e  o r
c o n v e r s i o n / r e - u s e .

M o r e  r i g o r o u s  a p p l i c a t i o n  o f  s t a t u t o r y  i n s t r u m e n t s ,  e . g .
e n f o r c e m e n t ,  r e p a i r s  n o t i c e s  C P O ’ s  t h r o u g h  t a r g e t e d
B u i l d i n g s  a t  R i s k  b u d g e t .

G C C  t o  d e v i s e  a n d  i m p l e m e n t  a  p i l o t  E m p t y  P r o p e r t i e s
S t r a t e g y

E x p l o r e  H o u s i n g  L e g i s l a t i o n  C P O ’ s

R a t i o n a l i s e  a l l  m a j o r  c i t y  c o u n c i l  o w n e d  l a n d  h o l d i n g s  i n
a r e a  a n d  a c t i v e l y  s e e k  J V  p a r t n e r s  t o  d e l i v e r  s t r a t e g i c
b u i l d i n g  p r o j e c t s .

S u p p o r t  S E  G l a s g o w  i n  e s t a b l i s h i n g  c l i e n t  g r o u p  f o r
d e l i v e r y  o f  f o r m e r  S h e r i f f  C o u r t s  a n d  e s t a b l i s h m e n t  o f
S c o t t i s h  Y o u t h  T h e a t r e  i n t o  t h e  a r e a .

S u p p o r t  C L S  i n  d e l i v e r y  o f  C i t y  H a l l s  a s  a  b a s e  f o r  t h e  B B C
S S O  a n d  S C O

E x a m i n e  r o l e  o f  S c o t t i s h  h o m e s  i n  g r a n t  a i d i n g  c r e a t i o n  o f
l o w e r  c o s t  a n d  r e n t e d  s e c t o r  h o m e s  t o  m e e t  l a t e n t  d e m a n d
f r o m  t h e  a r t s  q u a r t e r ,  p o t e n t i a l  r e s i d e n t s  a n d  l o w  i n c o m e
g r o u p s

C o u n c i l  c o n t i n u e  t o  g r a n t  s u p p o r t  o p e r a t i o n  o f  T r o n  T h e a t r e
o n  a n n u a l  b a s i s  s u b j e c t  t o  a c c e p t a b l e  b u s i n e s s  p l a n n i n g

P o s i t i v e  a s s i s t a n c e  i s  g i v e n  t o  t h e  S c o t t i s h  Y o u t h  H o s t e l
A s s o c i a t i o n  ( o r  e q u i v a l e n t )  t o  i d e n t i f y  a  p r o p e r t y  i n  o r
a d j a c e n t  t o  M e r c h a n t  C i t y  s u i t a b l e  f o r  c o n v e r s i o n  o r
d e v e l o p m e n t  f o r  t h e s e  r e q u i r e m e n t s .

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  b y  r e d u c i n g
c o n c e n t r a t i o n s  o f  d e r e l i c t i o n  a n d  d e v e l o p i n g  a  w o r l d
c l a s s  u r b a n  p r o d u c t ;  e n h a n c e  a b i l i t y  o f  c i t y  t o  a t t r a c t
i n w a r d  i n v e s t m e n t  u s i n g  q u a l i t y  o f  a n d  c o h e s i o n  o f
V i c t o r i a n  c e n t r e .

M a x i m i s e  c a p i t a l  r e c e i p t s  t o  C o u n c i l .

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  a n d  p r o v i d e
a p p r o p r i a t e  i n f r a s t r u c t u r e  i n c l u d i n g  p r e m i s e s  f o r
i n w a r d  i n v e s t m e n t .

S t a b i l i s e  a n d  i n c r e a s e  r e s i d e n t i a l  b a s e  o f  C i t y  w i t h
e f f e c t s  o n  t a x  r e v e n u e

D e v e l o p i n g  t h e  c u l t u r a l  i n f r a s t r u c t u r e  o f  t h e  C i t y  a n d
i n v e s t i n g  i n  c u r r e n t  c u l t u r a l  a s s e t s  t o  t h e  h i g h e s t
i n t e r n a t i o n a l  s t a n d a r d s

I m p r o v e  C i t y  C e n t r e  e n v i r o n m e n t

G C C  H e r i t a g e  &
D e s i g n
( B u i l d i n g
C o n t r o l ,
E n v i r o n m e n t a l
H e a l t h )

GCC ( t hough
the  TH I ,  DRS
Prope r t y,  and
CLS)

£ 6 0 , 0 0 0
p e r  a n n u m

D R S  H & D  t o
b i d  C a p i t a l
b i d  2 0 0 2 - 3

Co re
Budge t
(£20 ,000 )
E & S  I  b i d
a p p r o v e d
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P a g e  2  o f  6  R e f : 4 . 1 4 9 . F i v e  Y e a r . M i s c

Act ion  3 :  Shop  Upgrad ing
T h e  C o u n c i l  ( t h r o u g h  t h e  T H I )
w i l l  u n d e r t a k e  a  s y s t e m a t i c
u p g r a d i n g  a n d  r e - m a r k e t i n g  o f
C o u n c i l  o w n e d  r e t a i l  u n i t s  u s i n g
t h e  C i t y ’ s  B u i l d i n g  S e r v i c e s
a p p r e n t i c e s  a n d  t h e  T H I  g r a n t
p r o g r a m m e  t o  t r a n s f o r m  t h e
i n t e r i o r  a n d  e x t e r i o r  i m a g e  o f  t h e
u n i t s .

Act ion  4 :  Pub l ic  Rea lm
T h e  C o u n c i l  ( t h r o u g h  L a n d
S e r v i c e s )  w i l l  e x t e n d  t h e  P u b l i c
R e a l m  P r o g r a m m e  a l o n g
T r o n g a t e  t o  i m p r o v e  s t r e e t
s u r f a c e s ,  s i g n a g e  a n d  f u r n i t u r e ;
a n d  i n v e s t i g a t e  t h e  p o t e n t i a l  f o r
u n c o v e r i n g  a n d  r e - l a y i n g  t h e
o r i g i n a l  s e t t e d  s u r f a c e  o f  t h e
M e r c h a n t  C i t y  S t r e e t s  w h e r e v e r
p o s s i b l e .

U n d e r t a k e  r e c o m m e n d a t i o n s  o f  R e t a i l  S u r v e y  i n t o  v a c a n t
s h o p  u n i t s  i n  T r o n g a t e  –  s p e c i f i c a l l y :

•  C l e a r  a n d  f i t  o u t  t o  s h e l l  a l l  v a c a n t  c o u n c i l  o w n e d
s h o p  u n i t s  i n  t a r g e t  a r e a

•  W o r k  w i t h  a p p r e n t i c e s  f r o m  B u i l d i n g  S e r v i c e s  t o
u n d e r t a k e  w o r k  a t  r e d u c e d  c o s t

•  U n d e r t a k e  b a s i c  r e p a i r  a n d  r e d e c o r a t i o n  o n
a p p r o v e d  f r o n t a g e s

•  W o r k  w i t h  t e n a n t s  u n d e r t a k e  i m p r o v e m e n t s  t o  p o o r
g r a d e  f r o n t a g e s  i n  l i n e  w i t h  a d v i s o r y  n o t e

•  A l l  n e w  l e a s e s  t o  b e  o f f e r e d  o n  c o n d i t i o n  o f  t e n a n t
p a r t i c i p a t i o n  i n  s h o p  f r o n t a g e  i m p r o v e m e n t
p r o g r a m m e  –  w h e r e  r e q u i r e d

W o r k  w i t h  s h o p  o w n e r s  t o  t r a i n  s t a f f  i n  f i e l d  o f  w i n d o w
d i s p l a y .

P u b l i s h  a d v i s o r y  n o t e  o n  s h o p  f r o n t a g e  a l t e r a t i o n s
R e v i e w  o f  r e n t  a n d  r a t e  p o s i t i o n  ( A s s e s s o r s  O f f i c e ) .

C o u n c i l  t o  t a k e  l e a d  r o l e  i n  u n d e r t a k i n g  e x e m p l a r  f r o n t a g e
u p g r a d i n g  w o r k  t o  e m p t y  u n i t s ,  c a p i t a l i s i n g  o n  f u n d s
a v a i l a b l e  v i a  r e p a i r  a n d  m a i n t e n a n c e  b u d g e t

D e v e l o p  a  s e t  o f  c r i t e r i a  f o r  m a r k e t i n g  a n d  s e l e c t i o n  o f  n e w
r e t a i l  t e n a n t s  f o r  t h e  a r e a  a n d  i n i t i a t e  a  m o r a t o r i u m  o n  n e w
l e t s  f o r  a  p e r i o d  o f  o n e  y e a r  t o  m a r k e t  t e s t  t h i s  a p p r o a c h .

S p e c i f i c  a s s i s t a n c e  g i v e n  t o  c o u n c i l  o w n e d  s h o p s  t o  a d o p t
u p g r a d e d ,  s t a n d a r d i s e d  s e c u r i t y  s y s t e m s  d e s i g n e d  t o
m i n i m i s e  e n v i r o n m e n t a l  c l u t t e r / h a r m o n i s e  w i t h
f a ç a d e / s t r e e t s c a p e

E x t e n d  M i l l e n n i u m  P l a n  P u b l i c  R e a l m  p r o g r a m m e  t o  t a k e  i n
e n t i r e t y  o f  T r o n g a t e  w i t h  h i g h  g r a d e  l i g h t i n g  a n d  s t r e e t
f u r n i t u r e .

T o  i n s e r t  c o m p l i a n c e  c l a u s e  i n t o  a l l  c o n t r a c t s  f o r  p u b l i c
w o r k s  –  m o s t  s p e c i f i c a l l y  p r o p o s e d  P u b l i c  r e a l m  p r o g r a m m e
f o r  T r o n g a t e  t o  e n s u r e  t h a t  c o n t r a c t o r s  a r e  v e t t e d  o n  t h e i r
r e c r u i t m e n t  p o l i c y  a n d  w i l l i n g n e s s  t o  w o r k  w i t h  l o c a l
e c o n o m i c  i n i t i a t i v e s  –  E a s t  E n d  P a r t n e r s h i p  e t c  t o  t r a i n
l o c a l  p e o p l e  i n  v o c a t i o n a l  s k i l l s

P r o g r a m m e  b y  L S  t o  u n c o v e r  e x i s t i n g  c o v e r e d  s e t t s
t h r o u g h o u t  s t r e e t s  o f  M e r c h a n t  C i t y ,  a n d  r e - c l e a n / l a y  a s
s t a n d a r d  f i n i s h  f o r  s e c o n d a r y  s t r e e t  s u r f a c e s

S u p p o r t  g r o w t h  s e c t o r s  w h i c h  a r e  l a b o u r  i n t e n s i v e
e . g .  r e t a i l

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  b y  d e v e l o p i n g  a
w o r l d  c l a s s  u r b a n  p r o d u c t

I m p r o v e  C i t y  C e n t r e  e n v i r o n m e n t  t h r o u g h  c o m p l e t i o n
o f  C i t y  C e n t r e  M i l l e n n i u m  P l a n

T o  c r e a t e  j o b s  w h e r e  m a j o r  i n v e s t m e n t  b y  p u b l i c
s e c t o r  c r e a t e s  o p p o r t u n i t i e s  f o r  e c o n o m i c  g r o w t h ;  t o
s u p p o r t  t h e  c r e a t i o n  o f  a  c o m p e t i t i v e  w o r k f o r c e
t h r o u g h  s p e c i f i c  s k i l l s  t r a i n i n g  i n  a r e a s  o f  d e m a n d

I m p r o v e m e n t  o f  c i v i c  i m a g e ,  e n g a g e m e n t  w i t h  l o c a l
c o m m u n i t y  a n d  b u s i n e s s  s e c t o r s ,  m o r e  r o b u s t  a b i l i t y
t o  c o m p e t e  w i t h  o t h e r  c i t i e s  i n  t e r m s  o f
a t t r a c t i v e n e s s ,  q u a l i t y  o f  p u b l i c  r e a l m  e t c

GCC DRS,
Bu i l d i ng
Se rv ic es  and
THI

GCC Land
Serv ic es

£320 ,000

E & S I
a p p r o v e d  b i d

E s t .  £ 1 0 0 K
T H I

£187 ,500
L S  c u r r e n t
b i d
£250 ,000
E & S I  b i d
a p p r o v e d
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Act ion  5 :  L ight ing  S t ra tegy
T h e  C o u n c i l  w i l l  i m p l e m e n t  a s  a
p r i o r i t y  t h e  C i t y  W i d e  L i g h t i n g
S t r a t e g y  o n  a  p h a s e d  b a s i s
t h r o u g h o u t  t h e  a r e a ,  a n d  e x p l o r e
o p p o r t u n i t i e s  f o r  t h e  i n t e g r a t i o n
o f  t h i s  w i t h  a  p u b l i c  a r t
p r o g r a m m e

Act ion  6 :  G lasgow Cross
T h e  C o u n c i l ,  t h r o u g h  t h e  T H I  w i l l
p r o m o t e  a  m a j o r  d e s i g n
c o m p e t i t i o n  f o r  G l a s g o w  C r o s s .

Act ion  7  :  Bus iness  Suppor t
T h e  C o u n c i l  i n  p a r t n e r s h i p  w i t h
S c o t t i s h  E n t e r p r i s e  G l a s g o w  w i l l
i m p l e m e n t  a  p r o g r a m m e  o f
t a r g e t e d  b u s i n e s s  s u p p o r t
m e c h a n i s m s  a n d  i n c e n t i v e s  t o
e n c o u r a g e  n e w  b u s i n e s s  s t a r t -
u p s ,  p a r t i c u l a r l y  a m o n g s t  g r o w t h
c l u s t e r s  i n  t h e  d e s i g n ,  m e d i a  a n d
‘ c u l t u r a l  i n d u s t r i e s ,  t o  i n c l u d e
a s s i s t a n c e  w i t h
l o c a t i o n / p r e m i s e s ,  a c c e s s  t o
v e n t u r e  c a p i t a l ,  t h e  s u p p o r t  ( v i a
t h e  C i t y  C e n t r e  P a r t n e r s h i p )  o f  a
M e r c h a n t  C i t y  B u s i n e s s  F o r u m ,
a n  o n g o i n g  r e v i e w  o f  r e n t  a n d
r a t e s ,  a n d  a  c o n t i n u e d  m a r k e t i n g
c a m p a i g n  t o  a t t r a c t  v i s i t o r s  t o
t h e  a r e a .

E x a m i n e  p o t e n t i a l  o f  a r e a  f o r  g r e e n i n g  o f  p u b l i c  s p a c e s .
U n d e r t a k e  a u d i t  o f  s e c o n d a r y  s t r e e t s  i n  t e r m s  o f  s t r e e t
f u r n i t u r e  a n d  r a t i o n a l i s e  c l u t t e r

S e c u r e  g r e a t e r  u s e  o f  S e c t i o n  8 7 ?  A g r e e m e n t s  t o  d e l i v e r
e n h a n c e d  c o m m u n i t y  a n d  p u b l i c  r e a l m  b e n e f i t s  f r o m  a l l
m a j o r  d e v e l o p m e n t s  D r a f t  u p  a n  e n v i r o n m e n t a l  c h e c k l i s t  i n
c o n j u n c t i o n  w i t h  l o c a l  C o m m u n i t y  C o u n c i l  a n d  C i v i c  S o c i e t y
a n d  M e r c h a n t  C i t y  B u s i n e s s  F o r u m  t o  b y  m o n i t o r e d  o v e r
p e r i o d  o f  3  m o n t h s  b y  e n v i r o n m e n t a l  t a s k  f o r c e  a n d
o f f e n d e r s  f i n e d  –  n e w  b y - l a w s  r e q u i r e d ?

D a i l y  w a s h i n g  o f  s t r e e t s  t o  e n c o u r a g e  p a v e m e n t  c a f é
o p e r a t o r s .

U p g r a d e  l i g h t i n g  a s  p a r t  o f  f i r s t  p h a s e  o f  C i t y w i d e  L i g h t i n g
s t r a t e g y  o f  d i m l y  l i t  a r e a s  a n d  l a u n c h  l i g h t i n g  s t r a t e g y  p i l o t
p r o j e c t  f o r  e n t i r e  a r e a  t o  a d d r e s s  s t a n d a r d i s a t i o n  o f  a l l
f i t t i n g  t o  a p p r o v e d  h i g h  q u a l i t y ,  f e a t u r e  l i g h t i n g ,  l a n d m a r k
f l o o d l i g h t i n g  e t c

A s s e s s m e n t  o f  n e e d  t o  e x t e n d  ( a n d  f u n d ) ? )  C C T V  s y s t e m
t h r o u g h o u t  a r e a

C o m m i s s i o n  i n t e r n a t i o n a l  a r c h i t e c t u r a l  c o m p e t i t i o n  f o r  r e -
i m a g i n g  a n d  r e - m a k i n g  o f  t h e  C r o s s .

W o r k  w i t h  C o u n c i l  t o  e n s u r e  t i m e l y  d e l i v e r y  o f  d e v e l o p m e n t
s c h e m e  f o r  g a p  s i t e  a t  N E  Q u a d r a n t

M u l t i - s e c t o r a l  s u p p o r t  t o  e n c o u r a g e  ‘ c l u s t e r ’  g r o u p  a c t i v i t y
i n  a r e a s  s u c h  a s  f a s h i o n  –  s p e c i f i c a l l y  i d e n t i f i c a t i o n  o f
p r e m i s e s  a n d  m a r k e t i n g  a i d  t o  G l a s g o w  A p p a r e l  P r o j e c t ;
d e s i g n  a n d  m e d i a  –  e . g .  a r c h i t e c t s  q u a r t e r  w h e r e  l o f t
s t y l e / w a r e h o u s e  p r e m i s e s  i d e a l  f o r  f l e x i b l e  w e l l  l i t  w o r k i n g .

P o s i t i v e  c o n s i d e r a t i o n  o f  t i m e  l i m i t e d  r e - u s e  o f  u n i t s  b y
c h a r i t a b l e / a r t s  u s e s ,  a s  s t u d i o s / g a l l e r i e s  e t c  –  b u t  w i t h
c o m m i t m e n t  t o  p u b l i c  p r e s e n t a t i o n  o f  s h o p  w i n d o w  a r e a

S u p p o r t  M e r c h a n t  C i t y  M a r k e t i n g  G r o u p  a n d  C i t y  C e n t r e
p a r t n e r s h i p  t o  c o n t i n u e  a d d r e s s i n g  g r a s s r o o t s  n e e d s  o f
b u s i n e s s  i n  a r e a  a n d  p r o v i d e  f o r u m  f o r  r e g u l a r  d i a l o g u e .

T a r g e t i n g  o f  s p e c i f i c  r e t a i l  s e c t o r s  t o  c o n s i d e r  r e - l o c a t i o n
i n t o  a r e a  i n  a d d i t i o n  t o  d i v e r s i f i c a t i o n  t o  a l l o w  f o r  n o n - r e t a i l
u s e r s  t o  t a k e  u p  a  p r o p o r t i o n  o f  f o r m e r l y  C l a s s  1  s p a c e  e . g .
c r e d i t  u n i o n s ,  s u r g e r i e s ,  c h i l d c a r e ,  e t c .

P r o j e c t  w i l l  f o r m  p a r t  o f  C o u n c i l ’ s  C i t y  L i g h t i n g
S t r a t e g y

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  b y  d e v e l o p i n g  a
w o r l d  c l a s s  u r b a n  p r o d u c t

I m p r o v e  C i t y  C e n t r e  e n v i r o n m e n t

A c t s  t o  r e - c o n n e c t  c i t y  c e n t r e  b a c k  i n t o  r e m o t e  i n n e r
e a s t  E n d .

S u p p o r t  g r a d u a t e s  i n  f o r m a t i o n  o f  n e w  f i r m s

G e n e r a t e s  s u s t a i n a b l e  e c o n o m i c  g r o w t h  w i t h  b a l a n c e
b e t w e e n  s u p p o r t  f o r  l o c a l  i n d u s t r y  a n d  i n w a r d
i n v e s t m e n t ,  f o s t e r i n g  i n n o v a t i o n  a n d  c r e a t i v i t y  a n d
o f f e r i n g  s u p p o r t  f o r  k e y  g r o w t h  s e c t o r s .

D e l i v e r s  n e w  f o c a l  m e a s u r e s  i n  s u p p o r t  o f  k e y
g r o w t h  s e c t o r s  i n c l u d i n g  i n d u s t r i e s  r e l a t e d  t o  t h e
C i t y ’ s  r e s e a r c h  s t r e n g t h s  a n d  c r e a t i v e  c o n t e n t
i n d u s t r i e s  i n c l u d i n g  f i l m  a n d  d e s i g n

C a p i t a l i s e  o n  i n n o v a t i o n  a n d  c o m m e r c i a l
o p p o r t u n i t i e s  o f  c e n t r e  o f  e x c e l l e n c e

B u i l d  a  s t r o n g  C i t y  C e n t r e  P a r t n e r s h i p .

I m p r o v e  t h e  n e t w o r k s  b e t w e e n  G l a s g o w ’ s
b u s i n e s s e s .

GCC DRS
(E&SI  &  H&D) ,
LS ,  TH I ,  CLS .
( S E . G / S A C  b i d  £ )

DRS,  TH I

GCC DRS
(E&SI ) ,  SE
Glas gow,
CCP,  GGCVTB

£115 ,000
E & S I
a p p r o v e d  b i d
S E G  b i d  £ 5 0 K
S A C  b i d  £ 3 0 K

£60 ,000
E & S I
a p p r o v e d  b i d

£40 ,000
E & S I
a p p r o v e d  b i d
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P a g e  4  o f  6  R e f : 4 . 1 4 9 . F i v e  Y e a r . M i s c

Act ion  8 :  Consu l ta t ion
T h e  C o u n c i l ,  t h r o u g h  t h e  T H I ,
w i l l  e n g a g e  o n  a  r e g u l a r  b a s i s
w i t h  t h e  l o c a l  c o m m u n i t y  a n d
r e s i d e n t s

Act ion  9 :  Re ta i l  S t ra tegy
T h e  C o u n c i l  w i l l  i m p l e m e n t  t h e
r e c o m m e n d a t i o n s  o f  t h e  R e t a i l
a n d  M a r k e t i n g  S u r v e y  o f  t h e
M e r c h a n t  C i t y  a n d  T r o n g a t e  t o
c r e a t e  a  n e w  r e t a i l  d e s t i n a t i o n
c h a r a c t e r i s e d  b y  s t r e a m l i n e d
l e t t i n g  p r o c e d u r e s  a n d  s e c u r e ,
w e l l  m a n a g e d  s h o p p i n g  s t r e e t s .

Act ion  10 :  S igns  &  Gateways
T h e  C o u n c i l  ( t h r o u g h  t h e  T H I  )
w i l l  p r o m o t e  t h e  v i s i b i l i t y  o f  t h e
M e r c h a n t  C i t y  b y  i m p l e m e n t i n g
t h e  c o n c l u s i o n s  o f  t h e  S i g n a g e
a n d  E n t r y  P o i n t s  S t u d y  a n d  b y
u n d e r t a k i n g  a  s e r i e s  o f
a r c h i t e c t u r a l  l i g h t i n g
c o m m i s s i o n s  i n  a s s o c i a t i o n  w i t h
t h e  C i t y  w i d e  L i g h t i n g  S t r a t e g y .

Act ion  11 :  V is i to r  Marke t ing
T h e  C o u n c i l  ( t h r o u g h  t h e  T H I  a n d
C C P )  w i l l  u n d e r t a k e  m a r k e t i n g
i n i t i a t i v e s  t o  h i g h l i g h t  t h e  u n i q u e
a p p e a l  o f  t h e  a r e a  t o  l o c a l s  a n d
v i s i t o r s  a l i k e .

A t t e n d a n c e  a t  C o m m u n i t y  C o u n c i l  a n d  C i v i c  S o c i e t y
m e e t i n g s ,  p u b l i c a t i o n  o f  a  m o n t h l y  n e w s l e t t e r  a n d
a s s i s t a n c e  w i t h  e s t a b l i s h i n g  a n d  u p d a t i n g  a  M e r c h a n t  C i t y
w e b s i t e .

A s  p e r  R e t a i l  S u r v e y :

R e - f o c u s s e d  a n d  m o r e  d y n a m i c  m a r k e t i n g  a n d  l e t t i n g
p r o c e d u r e  w i t h  a u t o m a t i c  m a i l i n g s  o f  h i g h  q u a l i t y
i n f o r m a t i o n  s e n t  t o  s e a r c h  f i e l d s  o n  d a t a b a s e  –  e . g .  a r t s
o u t l e t s ,  c o f f e e  f r a n c h i s e s  e t c .
D e v e l o p m e n t  o f  M e r c h a n t  C i t y  P r o p e r t y  d a t a b a s e  ( i n i t i a t e d
u n d e r  T H I )  a n d  a v a i l a b l e  o n - l i n e  t h r o u g h  w e b  s i t e  t o
c o n t a i n  i m a g e s ,  f l o o r p l a n s ,  r a t e a b l e  v a l u e s  e t c .

U n d e r t a k e  c o n c l u s i o n s  o f  S u r v e y  i n t o  S i g n a g e  a n d  E n t r y
P o i n t s  i n  t h e  M e r c h a n t  C i t y  t o  c r e a t e  d i s t i n c t i v e  l o c a t i o n a l
a w a r e n e s s  o f  t h e  p l a c e .   I m p l e m e n t  c h o s e n  p i l o t  p r o j e c t   t o
m a r k  o u t  a n d  h i g h l i g h t  a r e a ,  t o  i n c l u d e  p r o p o s a l s  f o r  p u b l i c
a r t ,  i c o n s / l a n d m a r k s ,  i t s  p r o d u c t s  a n d  i t s  c h a r a c t e r .

P r o m o t e  k e y  c o n n e c t o r  r o u t e s  f r o m  C i t y  C e n t r e  r e t a i l  c o r e
v i a  p u b l i c  t r a n s p o r t  i m p r o v e m e n t s  a n d  r a n g e  o f  s i g n a g e  a n d
m a r k e t i n g  s c h e m e s  a s  p e r  r e s u l t s  o f  S i g n a g e  S u r v e y .

I m p l e m e n t a t i o n  o f  s e l e c t e d  r e c o m m e n d a t i o n s  o f  ‘ F i e l d w o r k ’
p r o j e c t  a d d r e s s i n g  t h e  l e g i b i l i t y  a n d  i d e n t i t y  o f  t h e  u r b a n
f o r m  t h r o u g h  e n v i r o n m e n t a l  a n d  a r t i s t i c  i n t e r v e n t i o n s
i n c l u d i n g  d e v e l o p m e n t  o f  v i r t u a l  c i t y  p r o g r a m m e  w i t h
S t r a t h c l y d e  U n i v e r s i t y .

C o u n c i l  t o  s u p p o r t  p r o d u c t i o n  o f  t a r g e t e d  p u b l i c i t y  a n d
a w a r e n e s s  r a i s i n g  l i t e r a t u r e  e . g .  –  E a t ,  S h o p  &  B o p ,  e t c .

D e v e l o p  a n d  e x p a n d  M e r c h a n t  C i t y  w e b s i t e  a s  m a j o r  t o o l
f o r  v i s i t o r s ,  i n w a r d  i n v e s t o r s ,  a n d  p r o p e r t y  s e a r c h e s .

S u p p o r t  f o r  M e r c h a n t  C i t y  M a r k e t i n g  G r o u p  –  v i a  C C P  t o
c o o r d i n a t e  m a r k e t i n g ,  s p e c i f i c a l l y  m a r k e t  M e r c h a n t  C i t y  a s
d e s t i n a t i o n  f o r  c o n f e r e n c e ,  s e m i n a r  a n d  c o n v e n t i o n
p l a n n i n g  o f f e r i n g  d i s t i n c t i v e  a n d  p r e s t i g i o u s  v e n u e s  f o r
a c c o m m o d a t i o n  a n d  c a t e r i n g

I m p r o v e  c o n n e c t i v i t y

I m p r o v e  p r o d u c t i v i t y ;  i n c r e a s e  i n v e s t m e n t  i n
d e v e l o p m e n t  a n d  t r a i n i n g  i n  l o c a l  c o m p a n i e s .

D e v e l o p  n e w  j o i n t  s u p p o r t  m e c h a n i s m s  t o  c h a m p i o n
s o c i a l  e n t r e p r e n e u r s  e . g .  s o c i a l  e c o n o m y  g r o w t h
b u s i n e s s  s u c h  a s  c r e d i t  u n i o n s ,  c h i l d c a r e  a n d
r e c y c l i n g .

S u p p o r t  g r o w t h  s e c t o r s  w h i c h  a r e  l a b o u r  i n t e n s i v e
e . g .  r e t a i l  a n d  t h e r e b y  c r e a t e  j o b s  a n d  i m p r o v e
G l a s g o w ’ s  c o m p e t i t i v e n e s s   a n d  i m p r o v e  t h e  C i t y ’ s
m a r k e t i n g

B u i l d i n g  a  d i s t i n c t i v e  i m a g e  f o r  c i t y  t o  a t t r a c t
t o u r i s t s ,  v i s i t o r s  a n d  i n v e s t m e n t .
R e d r e s s i n g  t h e  w e a k e r  i n t e r n a t i o n a l  i m a g e  o f  t h e
C i t y  a s  a g a i n s t  i t s  s t r o n g  i n t e r n a l  a w a r e n e s s  a n d
‘ b u z z ’

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  b y  d e v e l o p i n g  a
w o r l d  c l a s s  u r b a n  p r o d u c t .

I m p r o v e  G l a s g o w ’ s  c o m p e t i t i v e n e s s  b y  d e v e l o p i n g  a
w o r l d  c l a s s  u r b a n  p r o d u c t ;  e n h a n c e  a b i l i t y  o f  c i t y  t o
a t t r a c t  i n w a r d  i n v e s t m e n t  u s i n g  q u a l i t y  o f  a n d
c o h e s i o n  o f  V i c t o r i a n  c e n t r e .

D e v e l o p  t h e  c o n f e r e n c e  m a r k e t

U p g r a d e  t h e  t o u r i s t  p r o d u c t ,  a t t r a c t  a n  i n c r e a s e d
r a n g e  o f  q u a l i t y  a c c o m m o d a t i o n .

GCC v i a  TH I

GCC DRS,
THI ,  CCP

GCC DRS &
Land
Serv ic es ,  TH I .

Co re
budge t
ac t i v i t i es

£40 ,000
E & S I
a p p r o v e d  b i d

180 ,000
E & S I
a p p r o v e d  b i d
S E G  b i d  £ 2 5 K
S A C  p o t e n t i a

£30 ,000
E & S I  t o  b i d
2 0 0 2 - 3
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P a g e  5  o f  6  R e f : 4 . 1 4 9 . F i v e  Y e a r . M i s c

Act ion  12 :  Events
T h e  C o u n c i l  ( t h r o u g h  D R S  i n
p a r t n e r s h i p  w i t h  C L S  a n d  C C P )
i n v e s t i g a t e  u s e  o f  a  s p e c i f i c
i n f o r m a t i o n  p o i n t  f o r  c u l t u r a l  a n d
p u b l i c  e v e n t s  i n  t h e  a r e a  w i t h i n
t h e  T r o n  T h e a t r e .

Act ion  13 :  T ranspor t  &
Access
T h e  C o u n c i l  w i l l  f a c i l i t a t e  t h e
o p t i m u m  c o n d i t i o n s  f o r  a  b a l a n c e
b e t w e e n  c o m m e r c i a l  a c c e s s
n e e d s ,  t h e  a m e n i t y  o f  l o c a l
r e s i d e n t s  a n d  t h e  c i t y  c e n t r e
p o l i c y  t o  m i n i m i s e  u n n e c e s s a r y
p r i v a t e  c a r  j o u r n e y s  v i a  f u l l
p u b l i c  c o n s u l t a t i o n  o n  a  r a n g e  o f
t r a f f i c  m a n a g e m e n t  p r o p o s a l s  t o
i n c l u d e  t h e  r e - i n t r o d u c t i o n  o f
s h o r t  s t a y  p a r k i n g  a l o n g  s e l e c t e d
s t r e e t s  e . g .  T r o n g a t e ,  a n d
d e s i g n a t i o n  o f  a  r e s i d e n t s  o n -
s t r e e t  p a r k i n g  s c h e m e  .

Act ion  14 :   Crossra i l
T h e  C o u n c i l  w i l l  e n g a g e  w i t h
S c o t t i s h  E x e c u t i v e ,  S t r a t h c l y d e
P a s s e n g e r  T r a n s p o r t   a n d  t h e
s t r a t e g i c  r a i l  a u t h o r i t y  t o
p r o m o t e  t h e  d e l i v e r y  o f  a n
i n t e r c h a n g e  s t a t i o n  a n d  C r o s s r a i l
s o l u t i o n  t o  t h e  s i t e  a t  G l a s g o w  X .

G C C  M a r k e t s  a n d  C C P  o f f i c e  t o  w o r k  w i t h  M e r c h a n t  S q u a r e
t o  d e v e l o p  r a n g e  o f  f r e s h  f o o d ,  o r g a n i c  p r o d u c e ,
c o n t i n e n t a l  m a r k e t  e v e n t s  w i t h i n  t h e  c o u r t y a r d

D e s i g n  q u a l i t y  a s  a  h a l l m a r k  o f  a r e a  d e v e l o p m e n t s

P r o m o t e  M e r c h a n t  C i t y  e v e n t s  i n  c o n j u n c t i o n  w i t h  l o c a l
b u s i n e s s e s

D e v e l o p m e n t  o f  T r o n  T h e a t r e  b o x  o f f i c e  a s  o n e - s t o p
i n f o r m a t i o n  p o i n t  f o r  a l l  c i t y  c u l t u r a l / a r t s  e v e n t s ,  e x p a n d i n g
a l s o  t o  t a k e  i n f o r m a t i o n  o n  l o c a l  b u s i n e s s e s  a n d  s h o p s  e t c
–  t i e d  i n t o  t o  r e s t o r a t i o n  o f  T r o n  S t e e p l e  b y  G B P T ,
f l o o d l i g h t i n g  a n d  s i g n a g e  o p p o r t u n i t i e s  e t c .

P o t e n t i a l  f o r  u s e  o f  f o r m e r  p o l i c e  b o x  o n  W i l s o n  S t r e e t  t o
a c t  a s  t o u c h  s c r e e n  o u t p o s t  o f  t h i s / G G C V T B

A r e a  i s  i n  f a c t  w e l l  s u p p l i e d  w i t h  o f f - s t r e e t  a n d  m u l t i - s t o r e y
p a r k i n g  b u t  r e l a t i v e l y  l i t t l e  o n - s t r e e t  s p a c e s  c o m b i n e d  w i t h
a  n u m b e r  o f  r e s i d e n t i a l  d e v e l o p m e n t s  w i t h  0 %  p r o v i s i o n .
P r o p o s a l  t o  i n c r e a s e  a c c e s s i b i l i t y  o f  a r e a  v i a  p u b l i c
t r a n s p o r t  m e a n s  a n d  r e - i n t r o d u c e  s o m e  l i m i t e d  a r e a s  o f
s h o r t  s t a y  p a r k i n g  o n  s p e c i f i c a l l y  T r o n g a t e  t o  a s s i s t
r e t a i l e r s ;  i n t r o d u c t i o n  o f  r e s i d e n t s  p a r k i n g  s c h e m e

P r o d u c e  r o u t e  p l a n  f o r  c y c l e  n e t w o r k  i n t o  a n d  o u t  o f
M e r c h a n t  C i t y

C o u n c i l  t o  p r o m o t e  e s t a b l i s h m e n t  o f  i n t e r c h a n g e  r a i l  s t a t i o n
a t  M e r c a t  B u i l d i n g  o n  G l a s g o w  C r o s s  l i n k e d  t o  c o n n e c t i o n
t o  G l a s g o w  A i r p o r t .

A g r e e  a  c o - o r d i n a t e d  p r o g r a m m e  o f  e v e n t s  a n d
f e s t i v a l s  f o r  t h e  C i t y

U p g r a d e  t h e  t o u r i s m  p r o d u c t  a n d  a t t r a c t  i n w a r d
i n v e s t m e n t  b y  s u p p o r t i n g  d i s t i n c t i v e  c u l t u r a l
i n f r a s t r u c t u r e .

S u p p o r t  g r o w t h  s e c t o r s  w h i c h  a r e  l a b o u r  i n t e n s i v e
s u c h  a s  t o u r i s m  a n d  a t t r a c t  v i s i t o r s  t h r o u g h  t h e
d i s t i n c t i v e  c u l t u r e  o f  t h e  C i t y .

D e v e l o p  c o - o r d i n a t e d  p r o g r a m m e  o f  e v e n t s  a n d
f e s t i v a l s .

I m p r o v e  a c c e s s i b i l i t y  t o  j o b s  t h r o u g h  t h e  p r o v i s i o n  o f
a  g o o d ,  f r e q u e n t  a n d  r e l i a b l e  p u b l i c  t r a n s p o r t
n e t w o r k

O p p o r t u n i t y  t o  l i n k  G l a s g o w  w i t h  i t s  m a j o r  e c o n o m i c
n e i g h b o u r  a s  p a r t  o f  a n  i n t e r n a t i o n a l  u r b a n  n e t w o r k
a n d  t o  r e - d e f i n e  t h e  C i t y ’ s  r o l e  i n  a  s e l f  g o v e r n i n g
S c o t l a n d

I m p r o v e  c o n n e c t i v i t y

I m p r o v i n g  a n d  e x t e n d i n g  t h e  o p p o r t u n i t i e s  o f  a r e a s
o f  e c o n o m i c  g r o w t h  a n d  p o t e n t i a l  t o  r e s i d e n t s  o f
a d j a c e n t  s o c i a l l y  e x c l u d e d  a r e a .

GCC TH I ,
CCP,  MCMF

GCC DRS,
CLS ,  TH I ,
CCP,  Tron
Thea t re  L td

GCC DRS,
Land  Se rv ic es

£10 ,000
E & S I  t o  b i d
2 0 0 2 - 3
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ac t i v i t i es
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budge t
ac t i v i t i es
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P a g e  6  o f  6  R e f : 4 . 1 4 9 . F i v e  Y e a r . M i s c

Act ion  15 :   Connec t ions
T h e  C o u n c i l  w i l l  e x p l o r e  m e a n s
t o  s t r e n g t h e n  t h e  c o n n e c t i o n s
b e t w e e n  t h e  M e r c h a n t  C i t y  a n d
t h e  E a s t  E n d ,  t h e  R i v e r ,  S t u d e n t
c a m p u s e s  a n d  t h e  c e n t r a l
c o m m e r c i a l  z o n e .

E s t a b l i s h  G l a s g o w  C r o s s  a s  a  T r a n s p o r t  D e v e l o p m e n t
Z o n e / A r e a  i . e .  t h e  s t r u c t u r i n g  o f  a  s t r a t e g i c  a p p r o a c h  t o
d e v e l o p m e n t  a n d  i n v e s t m e n t  b a s e d  o n  t h e  f u n c t i o n i n g  o f

G l a s g o w  C r o s s  a s  a  m a j o r  p u b l i c  t r a n s p o r t  h u b  a n d  t h e
o p e n i n g  o f  a  n e w  s t a t i o n .

A d d i t i o n a l l y  –  e x t e n d  a n d  s t r a t e g i c a l l y  r e - m a p  t h e  i n n e r
E a s t  E n d  a s  m e e t i n g  s t r o n g  m a r k e t  d e m a n d  o f  M e r c h a n t
C i t y  f o r  h i g h  q u a l i t y  h o m e s  i n  m i x e d  u s e  h i g h  d e n s i f i c a t i o n
o f  r a d i a l  a r e a .

S p e c i f i c  m a r k e t i n g  o f  M e r c h a n t  C i t y  a s  p o s s e s s i n g
e x c e l l e n t  t r a n s p o r t  l i n k s  t o  c a p i t a l  –  r a i l ,  M 8  e t c . ,  l o w e r
p r o p e r t y  c o s t s  a n d  a  r a n g e  o f  s i t e s  f o r  i n v e s t m e n t  –  ( r o l e  o f
i n n e r  E a s t  E n d  t o  m e e t  o v e r s p i l l  d e m a n d )  .  G C C  t o  l o b b y
S c o t t i s h  E x e c u t i v e  f o r  d e c i s i o n s  a s  t o  i n w a r d  r e - l o c a t i o n  o f
f u r t h e r  e x e c u t i v e  f u n c t i o n s  t o  G l a s g o w  e . g .  n e w  s e c t i o n  o f
D e v e l o p m e n t  D e p a r t m e n t  d e a l i n g  w i t h  A r e a  R e g e n e r a t i o n
a n d  S o c i a l  J u s t i c e

C o n s t r u c t i o n  o f  C r o s s r a i l  t o  p e r m i t  d i r e c t  a c c e s s  t o
E d i n b u r g h  s h u t t l e  s e r v i c e .

P r o t e c t  v i a  p l a n n i n g  c o n t r o l s  e x i s t i n g  N / S  v e n n e l s  a n d
p e d e s t r i a n  t h r o u g h  r o u t e s  f r o m  M e r c h a n t  C i t y .  R E -
l a u n c h i n g  o f  M e r c h a n t  C i t y  W y n d s  S t r a t e g y .  E n s h r i n e  r o u t e
o f  l i n k a g e s  v i a  T r o n g a t e  t h r o u g h  p l a n n i n g
g u i d a n c e / c o n d i t i o n s  f o r  p r o p o s e d  d e v e l o p m e n t  o f  S t .  E n o c h
E a s t  t o  R i v e r .

C r e a t e  p h y s i c a l  c o n n e c t o r s  –  r o u te s  d o w n  o f f  t h e  h i l l  t o  t h e
M e r c h a n t  C i t y  v i a  t a r g e t e d  p u b l i c  r e a l m  w o r k s .

S u p p o r t  c o n s i d e r a t i o n  o f  r e c o n f i g u r a t i o n  o f  H i g h  S t r e e t
S t a t i o n  t o  a l l o w  f o r  a c c e s s / e g r e s s  f r o m  w e s t  s i d e  o f  s t r e e t
–  l i n k  t o  c a m p u s e s  a n d  M e r c h a n t  C i t y  l o c a t i o n

I m p r o v e  c o n n e c t i v i t y

I m p r o v e m e n t  o f  G l a s g o w ’ s  i n t e r n a t i o n a l  t r a n s p o r t
c o n n e c t i o n s ,  l i n k  t o  A i r p o r t .

GCC DRS,
Land
Serv ic es ,
SPT,  Sc  Ex ec .

GCC DRS,  SE
Glas gow,
Un i ve r s i t i e s ,
E  E  LEC

Via
p lann ing
c on t ro l s .
Co re
budge t
ac t i v i t i es .
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